
 

 

 

 

Includes: 

Email address 

Web Interface with a group homepage 

Access to a wide range of collaborative tools 

Unlimited messages per day 

Unlimited Storage of multimedia 

Unlimited storage of previous discussions 

Unlimited helpdesk support 

To start a group please go to:  

http://www.jiscmail.ac.uk/mailinglists/newlist.htm 
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It’s free, why not join us today ? 

It’s the largest JISC service  
hosting topical debates on  

education and research  

Online Groups for  
Education and Research  

 



A NATIONAL SERVICE SUPPORTING UK  

EDUCATION AND RESEARCH  

JISCMail is a collaborative solution based on email and web technolo-

gies. It enables you to create, build and manage your own opt-in groups 

for collaborative debate, delivering newsletters, making announcements 

and distributing promotional messages. 

Supporting Education and Research, wide collaboration and rapid communication. 
 

Solutions to help you fuel new contacts, engage and share in best practice 

and innovation, seek feedback, aid research, produce and distribute 

newsletters, organize meetings and a lot more. 

Surveys – Enables you to create professional online surveys via an intuitive 

survey building tool. You can poll your group membership on any subject 

you wish, collecting the results in  real-time and making them available to 

download in a number of formats. 

 

Calendars - online meeting and event scheduler to find the best date quickly 

and easily. This web based tool saves time and money by avoiding tele-

phone conversations or too many email exchanges.  Simply send out your 

invitations with several proposed dates, collect the availability and review the 

results table to identify the most suitable date. 

 

Reporting - produce membership details and activity usage at the click of a 

button.  

 

Files Area - upload any type of file and store it securely on our servers. 

Available to access from anywhere via a web browser. Share the files with 

your colleagues and avoid clogging up your email system by sending a sim-

ple link instead of a document. 

 

Discussions - is a virtual meeting room where two or more people can 

conduct a text-based discussion in real-time. Conversations can be 

downloaded and saved. 

C US T OMI SABL E  

When you set up a group, you have the choice of name which will form 

part of your group’s email address. Your group will automatically 

(unless you specify otherwise) have an online group homepage which 

is fully customisable by yourself or by our helpline. Each homepage 

displays previous conversations. 

 

WE B HEL P  

Our website has extensive help files, information and news: 

http://www.jiscmail.ac.uk.  

  

C US T OM E R SE R VI CE  

We have an excellent customer service which can be contacted via 

email or phone. This is staffed from Monday to Friday during office 

hours - 9am – 5pm and is automated outside of this time to receive 

enquiries which will be dealt with upon our return. 

 
 Collaborative tools to support               

your activities in the 
 workplace 

      Social Bookmarking - allows you and your membership to share, store,  

        organize, search, tag and manage web pages you would like to be able  

to revisit in the future or share with others. 

 

jiscmail 

http://www.jiscmail.ac.uk

